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To

M/s. Gurusons Communications Pvi. Ltd.,
109, Southex Plaza-1,NDSE-,
New Delhi.

SUBJECT: Annual Maintenance Contract (AMC) in respect of Siemens Business
Communications Systems Working in the Office of MOS,Residential
Office of MOS and the In the Minisiry.
. Sin
| am directed to refer to your quotation No.GCPL/2007-
08/AMC/0321/RCR dated 21.3.2008 on the above mentioned subject and to
say that the AMC for the period 1.4.2008 to 31/3/2009 has been awarded 10
you on comprehensive basis for a value of 1,25,995/- (Rupees One lakh Twenty
five thousand nine hundred & ninety five only). The payment will be released in
two equal instaiments i.e. Rs.62,897/- wil be released in the month of
October.2008 and second and final instaiment of Rs.62,898/- will be released
after the expiry of the contract.

Kindly ensure that the system is checked regularly and a report from
the user be obtained. It may alsc be ensured that the complaints should be
immediately attended to as and when lodged.

Accordingly, a copy of the Terms and Conditions is hereby enclosed.
In case the detailed terms and conditions are acceptable, you may convey your
acceptance with a period of 7 days from the date of this letter.

This issues with the approval of Competent Authority.

Yours faithfully,
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Annexure to letter No.25012/5/2006-Ad(G)

Terms and Conditions of the Contract

Under the service contract the firm/company will undertake o inspect, service and
maintain the Siemens KTS installed in the Office of MOS, Residential Office of MOS
and in the Ministry for a period of one vear i.e. from 1.04.08 to 31.3.2008. During
the said period the Company’s representative will carry out periodically inspection at
ieast twice in a month.

During the validity of the contract, the company will render representive
maintenance services on the eguipment at the frequency mentioned above. The
equipment will be thoroughly cleaned, tested, repaired and kept in working condition.

The company will provide skilled engineer to attend the Siemens KTS installed in the
Office of MOS, Residential Office of MOS and in the Ministry and when complaints
are lodged.

After overhauling the Siemens KTS installed in the Office of MOS, Residential Office
of MOS and in the Ministry guarantee for a period of one year (1.4.2008 to
31.3,2009) shall be given so that there will be no need for its re-overhauling and
adjustment. In case any necessity arises within a year. This will have to be done
free of cost.

The Ministry of Steel reserves the right to foreclose the contract even before
31.3.2009 without prior notice if the performance of the company is not foind
satisfactory. In the event of failure of the Company to fulfill any of its contractual
obligations to the Client will be entitled, without prejudice to its any other rights
available to it, terminate the Contract and on such termination, the Company shall be
liable to refund forthwith but preferably within 15 days from the date of the letter of
communicating the termination, the balance of the advance for the un-expired period
alongwith the interest @ 18% per annum to be accrued from the date of drawal of
such advance fill the date of refund thereof.

The Company will undertake to discharge all its obligations under the Contract in
good workmanship manner and in case C-Dot Exchange remains idle for want of
repairs for more than 24 hours successive period the Company shall immediately
refund the total charges for the corresponding period. In case C-Dot Exchange is
idie for replacement of parts the same may be fitted in reasonable time otherwise the
company will be liable to refund the total maintenance charges for the corresponding
period.

In witness whereof the Ministry of Steel and the Company through then respective
authorized representatives causes this AMC executed on the day and year mentioned
above.



