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SL. | FAX Machines Total No.* T
No.

1 Panasonic (different model) 3

2 HP Multifunction 1

3 HP (different model) 1

4 Sharp (different model) 11

5 Samsung (different model) 13 4]
6 Canon 1 l

subject to the increase/decrease at the time of awarding ANIC,
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Term and Condition of the Contract

(i) Under the service contract the firm/company will undertake to inspect service and

maintain the fax machines for a period of one year. During the said period the company’s
representative will carry out periodically inspection at least twice in a month.

(ii) During the validity of the contract, the company will render preventive maintenance
services on the equipment at the frequency mentioned above. The equipment will be thoroughly
cleaned, tested, repaired and kept in working condition.

(i) If any fax machine is to be taken to the service station/workshop for repairs, etc. the
company will provide standoy machine. Ministry of Steel will not pay any charge for the standby
machine or not be responsible for any damage occurred in the standby machine.
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n

{iv) The comparny will provide skilled engineer to attend the machine

compiaints are lodged.

W) After overhauling the machine, a guarantee for a period of one year shall be given so
that there will be no need for its re-overhauling and adjustment. In case, any necessity arises
within a year that will have to be done free of cost.

(vi) The Ministry of Steel reserves the right to close the contract even before 31.3.2010
without prior notice if the performance of the company is not found satisfactory. In the event of
failure of the Company to fulfill any of its contractual obligations te the client will be entitled.
Without prejudice to its any other rights available to it, terminate the contract and on such
termination, the company shall be lizble to refund forthwith but preferably within 15 days from
the date of the letter of communicating the termination. The balance of the advance for the
unexpired period alongwith the interest @ 18% per annum to be accrued from the date drawal of
such advance till the date of refund thereof.

(vii) The company will undertake to discharge all its obligations under the contract in good
workmanship manner and in case any machine remains idle for want of repairs for more than 24
hours successive period the company shall immediately refund the total charges for the
corresponding period. In case the machine is idie for replacement of parts the same may be
fitted in reasonable time ctherwise the company will be liable to refund the total maintenance
charges for the corresponding period.

{viii) In witness whereof the Ministry and the company through their respective authorized
representative cause this agreement executed on the day and year.

(ix) Full amount of the total maintenance charges/maintenance contract will be paid in
advance only offer the Bank Guarantee is furnished by the company 1o the Ministry of Steel.



