wits ure

25013/1/2013 w1 u.
T AT aT
SN Fonag
foar®: |1.03.2013
g,
A G AR

fawa: s #=merm & Siemens Hipath 3550- KTS Exchange &} area/r@xamg v
KTS system ﬁuﬁnﬁmﬁaﬁmﬁﬁsﬁaﬁ@ﬂaﬁaﬁ?wﬁam%ﬁwﬁw
T9 T FHATER F R srdy ¥ Jevde PiRe swEm & way §

BT >

&Wﬁﬁﬁﬁ%&ﬁﬁ&ﬂﬁéﬂg@%%ﬂﬁa(mﬁm%m
BT ¥, 290 ST waw, T8 Reohl Uo wiyed afyal & srfem § Siemens
Hipath 3550- KTS &R &% w8 §| SWIA Siemens KTS Exchange &Y
A/ TEREE 3R KTS System # wainr 53 o arer 93 @) @iy s
vmm%mﬁwﬁﬁwﬁ%%ﬁagéu gq gEves ey
IFEAT  BRA BT FRw gam 31 v § 5 W A ¥ B P e
(Annexure-l) | 3R 3BT HH Brd & MR B 3ege & ar o fife
qexas s 7 fidies A6 Hivbpats 2.60VM a9 qo o517 6. 64, S
qaT A A Fhdl 2| o el B ot R oiw 2200 g amied e %
Tegd SR gt ufafiRel @ oy F @ren st B ¥ e v,
2000/- @t EMD(Pay and Accounts Officer, Ministry of Steel % = g
ST T 3Taeas 8 | Hoar oo PAN o TIN R @ e o RReT % <y
WG B} | Ffaeredl  felt off arifted § B e w1 BAfET ov e §
ffeaT Faeft o Annexure-1l % &1 w2y &

T HATCT H e RN & 9y {47 @1 Bror q91v fret o Bifder
P WD Fa1 SAPR FY 1 feR qRR |

IS

NEY eAn I
?O-QQ_ ( g¥1e HAR areran)
l/ lolor lu i NLC C‘,J/, M/Gg—f-a‘p 3R ARG

g. 23061243

Tdo do Fual/ H. K. WADr ..
TR A/ Under Secretary
TG AATAI/ Ministry of Steel

[Em 99, T Qoo
Udyog Bhawan, New Delhi
Phone:-23061243



Formate for Rates

Annexure-1

Name of Item

Rate

Annual charges for
Maintenance o~ NTE
System

802

Dect (GIGA SET)

Opti Point Adv.

2 pair cable with channel

MDF

£y

Tdo do gual/ H. K. WADHWA !

ara} |f¥@/ Under Secretary
H3Ted /Ministry of Steel

A, ]
Udyog Bhawan, New Delhi
Phone:-23061243



ANNEXURE-II

Terms and Conditions of the Contract

Under the service contract the firm /company will undertake to inspect service
and maintain the Siemens KTS installed in the Ministry of Steel for a period of one year
e fremr 01.04.2018 to 3i.08.2014, During the said period the Company’s
representative will carry out periodically inspection at least twice in a month. If the
contract of the firm is found satisfactory, AMC may be extended for next two years (
on year to year basis).

During the validity of the contract, the company will render representative for
maintenance services on the equipment at the frequency mentioned above. The
equipment will be thoroughly cleaned, tested, repaired and kept in working condition.

i) The Company will provide skilled engineer to attend the Siemens KTS
installed in the Office of Secretary (Steel) in this Ministry and when
complaints are lodged.

i) After overhauling the Siemens KTS installed in the Office of
Secretary(Steel) in this Ministry guarantee for a period of one year
(01.04.2013 to 31.03.2014) shall be given so that there will be no need
for its re-overhauling and adjustment. In case any necessity arises
within a year, This will have to be done free of cost.

111) The Ministry of Steel reserves the right to foreclose the contract even
before 31.03.2014 without prior notice if the performance of the company
is not found satisfactory. In the evertof failure of the company to fulfill
any of its contractual obligations to the client will be entitled, without
prejudice to its any other rights available to it, terminate the Contract
and on such termination, the company Shall be liable to refund
forthwith but preferably within 15 days from the date of the letter of
communicating the termination, the balance of the advance for the un-
expired period along with the interest @ 18% per annum to be accrued
from the date of drawal of such advance till the date of refund thereof.

v) The Company will undertake to discharge all its obligations under the
Contract in good workmanship manner and in case Siemens KTS System
remains idle for want of repairs for more than 24 hours successive period
the Company  shall immediately refund the total charges for the
corresponding period. In case Siemens KTS System is idle for
replacement of parts the same may be fitted in reasonable time otherwise
the company will be liable to refund the total maintenance charges for

the corresponding period.
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vii) The Company will produce a certificate that it is not providing the services
for repair and replacement of the parts, components to other Ministries/
Departments at lower rates. If at any later stage, it is found that the company
has quoted higher rates for this Ministry as compared to other Departments, all
payments to company will be stopped and the Earnest Money will be forfeited.
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