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Terms and Conditions

L Interested firms should submit its profile and bid on their letter head
hearing full address. The firm may also submit copies of the following
documents:

(a) Registration with Delhi Sales Tax Department/ TIN No.

(b) Proof of Income Tax Assessment of last 3 years

(c) Trade certificate/ license No.

1I. The bidders shall furnish a list indicating his experience of undertaking
maintenance and repair job in respect of work mentioned in contract letter.
The bidder should submit work contract from 3 Central Govt. Ministries/
Departments in which it has worked during the last three years along with
certificates from three Ministries/ Departments to the effect that the firm has
given satisfactory performance along with bids without which the bid is liable to
be reject.

11 The contractor has to depute sufficient staff exclusively to look after the
clectrical related requirement of Ministry of Steel in its premises at Udyog
Bhawan.

IV. The contractor will attend to all the calls from Ministry of Steel from 9.00
AM to 5.30 PM on all working days. The urgent, immediate and unavoidable
call are also to he attended before and after the usual time and on holidays
even.

V. The contractor has to use all product/material of approved B.1.S/ ISI
specification.

VI. There should not be any loose wiring boards, naked live wires etc.
VII. Proper earthing is must wherever it is required.

VIII. It will be the responsibility of the contractor to have a periodical check of
voltage and amperes to the electric points attached to the valuable instruments
viz. FAX, Printers, Computers, scanners, refrigerators and ACs etc.

IX. The calls entered in the complaints register before 11 AM are to be
attended before lunch and between 11 AM to 3 PM have to be attended the
same day. However, the reasonable time would be allowed for the specific jobs
on the merits of the jobs. Ministry of Steel reserves the rights to decide any job
as urgent or unavoidable depending upon the nature and venue of the job.

X. The contractor will not attend any job directly himself unless
directed /ordered by the Admn. Section/ Authorized persons.



XI. The firm should appoint a service engineer for maintenance and upkeep
of the C-DOT EPABX Exchange on all working days and if needed on
holiday/Saturday/Sunday also.

XII. The contractor has to make good of any loss to instruments, fittings,
fixtures caused by negligence, carelessness or substandard material or skill of
the contractor as soon as the rates are quoted by the contractor.

XIII. Ministry of Steel reserves the right to terminate the contract at any point

M the time during the tenure of contract if the services are not found to be
satisfactory. The decision of the Ministry in all respect shall be final and
binding upon the contractor.
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