
 

LIST OF OFFICIALS HANDLING GRIEVANCES IN THE MINISTRY & ITS PSUS 

Details of the Appellate Authority for Public Grievance related matter 

Shri Sanjay Roy,  
  

Joint Secretary, 
  

Room No. 289, Udyog Bhawan, New Delhi 
  

Phone No. 011-23063170 
  

Email – sanjay.roy14@nic.in  

संजय राय  
  

संयुƅ सिचव,  
  

कमरा न. 289, उȨोग भवन, नई िदʟी  
  

दूरभाष। 011 - 23063170,  
  

ई  - मेल आई डी    sanjay.roy14@nic.in 
  

Grievance Redress Mechanism in Government 

Title  Grievance  
Officer Name 

Designation  Address  Fax  Phone  
Number 

Email Address 

Ministry of 
Steel 

Ms. Gurpreet  
Gadhok 

Director Ministry of Steel, Udyog  
Bhawan, New Delhi 

  011 -  
23063355 

gurpreet.gadhok@nic.in   

SAIL Smt Alka Dhingra Manager (Pers) Steel Authority of India Limi
ted, 3rd Floor, Ispat  
Bhawan, Lodhi Road, New 
Delhi – 110003 

  9968605781 , 24300332 sail.cpgrams@gmail.com  

RINL Shri K V L N  
Murthy 

DGM(CSR) & 
 I/c MC 

Room No. 242 
HR Department 
Main Admn Building 
Visakhapatnam Steel 
Plant 
Visakhapatnam 

 9000451451 
 

Murthy_kvln@vizagsteel.
com 
  



Pin-530031 
Andhra Pradesh  

NMDC  Shri Sudhanshu 
Verma 
 

DGM 
(Personnel) 
 

 DGM (Personnel), 
NMDC Limited, 
Khanij Bhavan,10-3-311 / 
A,Castle Hills, Masab 
Tank, 
Hyderabad - 
500028 
 

 040 -
23538711 

 
 
 

040-23538713-21 / 
Extn:569 
7587476116 
 

 

vsudhanshu@nmdc.co.in 

 

 

 
 
  

MOIL Shri Nitin Pagnis Joint General  
Manager (Pers.) 

MOIL Bhawan, 1 – A, Katol  
Road, Nagpur -  
440013 

  0712 -  
2806235 

pagnis@moil.nic.in  

MECON Dr. Ravindra Agra
wal 

Sr. General Man
ager I/c (HRD) 

MECON Ltd, Vivekanand 
 Path,PO. Doranda,  
Ranchi,  
Jharkhand PIN–834002 

0651–248218
9/2214 
 
 

0651-2483017/ 943
1371707  

raviagrawal@meconlimited.
co.in  
 
  

KIOCL Shri  
C Munikrishna 

Chief General  
Manager (HR), 

KIOCL Limited, II Block,  
Koramangala, Bengaluru 
–  
560034 

 080 – 
25532153 
 

080-25521104  
Ext - 490 

cmkrishna@kioclltd.in  

MSTC Shri Surya Kant General  
Manager (CC/CP
/PG) 

Plot no.CF-18/2, Street No.1
75, Action Area 1C, New  
Town, Kolkata - 700156 

  033-23400014/ 
9974089982 

hodcpmstc@mstcindia.in   

BGC- 
OMDC 

Shri Swami 
Prasad Pandey 

DGM (Pers) OMDC, Thakurani, Via Barbil
, Keonjhar, Odisha-758035 

 9674444412 eilpersonnel@yahoo. 
com 



BGC- 
BSLC 

Shri Samir  
Kumar Nanda 

Sr. Mgr (Pers)  BSLC, GO Complex,  
Birmitrapur, Sundargarh, 
Odisha-770033 

  7008417940 Nanda_samar@yahoo.com 

  

  

 


