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r _r © Marketplace ,;

Fga wies | Contract No: GEMC-511687795347174
39y fafd] Contract Generated Date : 01-May-2025

Ttient « Tramouen + Wciuve o o ateft/smRy/defidt d@m| Bid/RA/PBP No.: _GEM/2025/B/6004218
¥ fFaRor| Organisation Details wfer fFazor| Buyer Details

uEq| Type : Central Government uZ| Designation : Section Officer

TS | Ministry @ Ministry of Steel o FaR| Contact No.:  011-23062537-

faynt|Department : Department of Steel $ier amdt | Email ID : admsteel@nic.in

w1a4 &1 A1 | Organisation Name : Steel Secretariate ftgadtamde| GSTIN : -

Frgfery &3] Office Zone: Delhi | Address: G Wing, Udyog Bhawan, New Delhi -110011,

NEW DELHI, DELHI-110011, India

faxita wiafa faeror| Financial Approval Detail T wifeeRRor faarer| Paying Authority Details
aduwdl wgnfa] IFD Concurrence : Yes Role: DDO
wATgiTE HHler & aeA | 5 T ]l | PEMS
Designation of Administrative Approval: Payment Mode:
i s & vEEH| uZ| Designation : DDo
: ; : AS&FA )
Designation of Financial Approval : e ot | Email ID - mahendra.meena20@gov.in
Sfgadiamdua| GSTIN :
G Wing, Udyog Bhawan, New Delhi -110011,
ar| Address:

NEW DELHI, DELHI-110011. India

Qi fFaz0r| Consignee Details

#.4.]5.No G A & UAT| Consignee Name & Address Har faero1| Service Description

Huh | Contact : 011-23062537-

£ am$dt | Email ID : admsteel@nic.in
1 N IGST"_“ - . Annual Maintenance service-AIR CONDITIONER
TaT| Address : G Wing, Udyog Bhawan, New Delhi -
110011,

NEW DELHI, DELHI-110011, India

a1 wrar f@awer| Service Provider Details

s T amddt| GeM Seller 1D : E215180000356583

&t &1 A | Company Name : PRESCO REFREGERATION CO.
e A | Contact No. : 09873139098

$iter | Email 1D monamanku83@gmail.com

RZ-322 VISHNU GARDEN,GROUND FLOOR,GALI NO. 13, KHYALA,

Odl| Address :
NEW DELHI, DELHI-110018, -

TRTATAE Gsfiaol | MSME Registration number :

SHerétondT | GSTIN: 07AIZPMS223E1Z5 (R)

wler g wanfhy gryEeRd AT | MSME Status as

verified by buyer :

Not Verified

*farads AT & uer § GST/TAX g-aisd Uar fhar g | GST / Tax invoice to be raised in the name of - Buyer

Har fFaRuT| Service Details

e wrw & (Fdfi9am) | Service Start Date (latest by): 08-May-2025 Jar s i) Service End Date : 07-May-2027

#oft am7) Category Name : Annual Maintenance service-AIR CONDITIONER

f&fehT =1 | Billing Cycle: quarterly

Cost per AC(AIR
faazor| Description uanti
1 P Quantity CONDITIONER) Per Annum

Amc Category Air Conditioner-1S 1391
Type Of AIR CONDITIONER window AC, High Wall Split AC, Ceiling Mount Split AC (Cassette AC)
Amc Brand LG Hitachi Voltas etc
Nominal Cooling Capacity in TON 1.5 Ton/4500 Kcal/hr
Vintage few are under warranty few are 3 to 5 years old and few are older

Inverter (Variable Speed e}, Non-Inverter (Fixed Speed type), Hot and Cold/all
Technology of Air Conditioner ( .p type). ( P type)

weather AC - Non-inverter (Fixed Speed type)

144 730

Number of Routine/ Preventive Maintenance One Preventive Maintenance (Overhaul} + One Wet (Routine Service) + One Dry (Routine
Service Per Year Service)

Condition of Air Conditioners (AT THE TIME OF

Under AMC and Functional
BIDDING)

Physical Inspection/ Visit by Service Provider
required before Bid Clouser

NA




Type of AMC Comprehensive | I

1 T (g | Total Amount (Formula) :
(Cost per AC(AIR CONDITICNER} Per Annum*Quantity*Contract Period/365)

deaif4 & 4 & 374 | Total Value without Addons(INR) 210240
o TSI Hey | Total Addon Value(INR) 0
=i wigd gl 4w | Total Value Including Addons{INR) 210240
gy FY 7fF] Amount of Contract
st g oite 3 Afgd T g 7 | Total Contract Value Including All Duties and Taxes{INR) 210240
Tayy f[F5301| SLA Details

SPECIAL TERMS AND CONDITIONS (STC) FOR

ANNUAL MAINTENANCE CONTRACT- AMC SERVICE OF AIR CONDITIONER

* Preamble

1.1 All Annual Maintenance Contract (AMC) of Air conditioner placed through GeM shall be governed by the following set of Terms and Conditions:

.

e The above terms and conditions are in reverse order of precedence i.e. ATC supersedes STC which supersede GTC , in case of any conflicting provisions.

e The above set of conditions along with the Scope of supply including price as enumerated in the Contract Document shall be construed to be part and parcel of the
contract.

® This document represents a Service Level Agreement ("SLA”) governing the contract between the Buyer and Service Provider (SP). The purpose of this document is to
outline the scope of work, Stakeholder's obligation and terms and conditions of all the services covered as mutually understood and agreed by the stakeholders.

® Stakeholders
# The main stakeholders associated with this STC are:

. Service Provider

N

. Buyer

& The responsibilities and obligations of the stakeholders have been outlined in this document. This document also encornpasses payment terms and penalties in case of
non-adherence to the defined terms and conditions by the stakeholders . It is assumed that all the stakeholders have read and understood the same before signing this

Annual Maintenance Contract Service- shall mean an

any extra cost and expenses to Buver.(hereinafter referred as to "AMC").The scope of AMC for Air Conditioner shall consist of two parts which are General Scope and
Contract Specific Scope.

® Scope: The contract shall be on comprehensive basis, inclusive of repairs and replacement of the spare parts without any extra cost and expenses to the Buyer . The
Service Provider (SP) shall carry out quarterly routine services , preventive maintenance and breakdown maintenance for the Air Conditioners (ACs) coverad under this
AMC. The scope of Annual Comprehensive Maintenance Service covers upkeep & smooth working of the Air Conditioners within the premises of Buyer's department as
per provision laid down in SLA and other provisions contained in the contract.

4.BUYER OBLIGATIONS::

4.1 The Specific Scope shall cover the details regarding the Air Conditioners (such as type of Air Conditioner, Model of Air conditioner, Technology of AC, Nominal cooling capacity,
Location of ACs, Vintage of AC, Type of Refrigerant etc.) and depending on site/location/building and other relevant conditions / precaution / requirements/detzils/information
essentially considered to be informed to the Service Provider,

4.2 Buyer shall nominate a Nodal officer/engineer in-charge from its organization to coordinate with Service Provider to facilitate proper co-ordination..
4.3 Buyer Department shall ensure that the Service Provider or its autharized personnel gets the required access to location/areas/rooms for providing the services as per contract.

4.4 The Scope including specific activities/ work requirements related to the AMC of Air conditioner shall be provided by theBuyer with approval of competent Authority at the time
of bidding.

4.51If needed complete layout of the siteslocation/building where Air conditioners are located/installed may be provided by the Buyer to Service Provider after placement of the
contract to the successful bidder.

4.6 Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM.”

4.7 Buyer must ensure that the service provider comglies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with Make
1In India guidelines of DPIIT"




5.Service Provider Obligations:

e Service provider may depute/engage a suitable team to visit the site before biding if required to fully understand the job and ascertain the difficulties that may be
encountered during execution of the work . The sites visits shall be entirely at service provider's own cost and expense.

e Service Provider shall depute OEM Authorized Service Engineer/ technically competent service engineer / engineers along with skilled helpers at Buyer's premises to
ensure proper upkeep of the Air Conditioners and quick resolution of the fault during the AMC period.

e The service Provider shall not demolish, remove, or alter structures or Buyer facilities on the site without prior written approval of Buyer. The Service Provider shall
clean/dispose of all the debris and other material accumulated due to servicing/ maintenance of the Air Conditioners , The installation/ re-installation of ACs are NOT
covered under the scope of the AMC.

e Asand when required the service provider shall report to representative/nodal officer designated by buyer about performance of the Air Candiotioners .

e The Service Provider shall undertake to arrange genuine spares parts of the Air Conditioners as and when required.

The Service Provider has to ensure availability of the spare parts in their stock. In case some of the major spare are not available with Service Provider, the same shall be

arranged within seven days.

« Service Provider shall maintain the confidentiality of any information related to the Air Conditioners under AMC. Service Provider shall be required to take appropriate
measure tomaintain confidentiality obligations by its personnel engaged .

The AMC service shall be commenced maximum within 15 days (Two weeks) of award of contract.

On award of the service order, the Service Provider would prepare a repert regarding taking over of the Air Conditioner(s) before commencement of the AMC Service. It
shall be the responsibility of the Service Provider to make the Air Conditioner work satisfactorily throughout the contract period, also to hand over the Air Conditioners to
the department in working condition on expiry of the contract. Any damage to the Air Conditionerunits in the contract period due to improper Maintenance practice to be
rectified/ replaced by the Service Provider without any extra cost and expenses.

5.10 Service Provider(SP) shall maintain register indicating details of equipment being maintained and details of rooms/place where they are installed.
5.11 During AMC the SP shall carry out ( Jnumber of wet and dry services per year as per contract.

5.12 During AMC the SP shall also carry out one number of preventive maintenance (overhauling) services per year.

5.13No work will be undertaken on closed holidays and beyond office hours on any day except by prior approval / direction of the Buyer.

5.14Service Provider shall have facility to enable user department to register complaints either through telephone or by E-malil at user premises. Proper record of the complaints
shall be maintained by the Service Provider/ Support Engineer/ call center for each consignee location/ User Premises.

5.15 Service Provider shall ensure availability of suitable instruments/tools for their service Engineer to examine and repair the Air Conditioners.
5.16 The preventive maintenance (overhauling) shall cover the details given below:-

Acid cleaning of condensers and cooling ceil fins repair of fins.

Water cleaning of entire body.

Tightening of all screws, fasteners.

Checking all the electrical parts and wiring and repair of such parts. Qiling of all the moving parts.

Checking the play (gap) of condenser mator and if required, refurbishing/replacing defective worn out parts.
Checking coaling effect and if it is found that gas is less the same has to be topped up.

Cleaning/ replacement of filters.

Servicing of remote control and microprocessor controls.

Repair of damaged insulation of refrigeration piping of split units, on account of routine service/ repair.

Any other requirement as per the specific scope of service provided by the Buyer.

(Note:Above said jobs are to be carried out at least once a year preferably in the month of May )

® Apart from the overhauling, timely routine services (dry and wet) are also to be carried out which shall cover the following warks.

a.Cleaning of filters.

b.Dust cleaning of entire unit by water/ air blower and cloth.

c.Checking/ tightening of all the screws/ fasteners.

d.Checking and tightening of electrical contact points and parts and if required, replacement of the defective parts.

e.Any other requirement as per the specific scope of service provided by the buyer

® Service Provider shall maintain the log sheet which will include number of Services previded during the contract period with dates and part of the equipment got repaired
or replaced, with its proper model number and necessary details.

® Service Provider, as per need and requirement of the Department, may ensure appropriate deployment of the manpower.

* Periodic/ Routine Maintenance shall be as per industry standard/ Maintenance manual of the Air Conditioners. The parts/components/sub-assemblies used for

repair/replacement by the Service Provider will be of the of same make and functional capability as originally available in the system.




® Service Provide shall be responsible for the verification of new part(s) from Buyer/ Buyer's nodal officer before fitting to equipments .The removed part is to be handed
4
over to the Buyer/ Buyer's nodal officer. In case service provider notice any part is missing same to be brought to the notice of the Buyer/Buyer's nodal officer or otherwise
responsibility shall be ef service provider.

» All the consumable articles / parts such as material required for cleaning of AC Unit and machinery, repairs and maintenance will be provided by the Service Provider at no
extra charge to the Buyer.

® In case of delay in attending to problems, breakdown of Air Conditioners due to improper handling by the Service Provider's personnel then penalties for violation of
Service Level Agreement shall be levied as indicated in the Penalty Clauses

o After carrying out repair when required certificate regarding equipment working condition should be obtained from concerned Buyer/ Nodal Officer.

 Service provider shall provide minimum warranty of 6 months for the replaced part from date of such replacement /repair.

® Response Time: In case , no part is replaced,then such complaint must be attended within 24 hours of lodging of such complaint .However, in case of requirement of
change of spare part, then complaint should be resolved within 7 days of lodging. In case the Air Conditioner is not get repaired, or an alternative system nat supplied
within the period of 7 days from the time of failure reported, then the Buyer reserves its right to get the same repaired by or replaced from any other agency and the cost
and expenditure incurred therein shall be recovered from the Service Provider.

e Service Provider shall be responsible for ensuring that the resources employed for carrying out the servicing and repair shall conduct themselves appropriately in the
premises of the Buyer's department. In case of any misconduct penalties as indicated in the SLA shall be levied and Service Provider may be required to terminate the
resource with immediate effect

e The Service Provider shall provide proper identity cards, uniform, etc. for the resources to ascertain only authorized service persons are awtending te the servicing and
repairing work.

® In case resources employed by the Service Provider resort to any theft the cost of the article shall be recovered from the Service Provider in addition to any other criminal
action against such

e The resources used by Service Provider to carry out maintenance shall be on rolls of the Service Provider and shall have no claim whatsoever for any benefits from the
Buyer department. Service provider shall be responsible for complying with any and all applicable rules, regulations, bye laws and other statutory comgliances.

» Payment Terms:

The AMC contract is based on Unit rate per AC per Annum {inRs.)

® The payment will be made to AMC Service provider on quarterly basis (if the services are satisfactory) on submission of bill by the vendor on completion of each quarter
after deducting penalty amount, if any.
® Enhancement or decrease of taxes, duties or prices of components, etc, will not affect the AMC rates during the entire period of AMC; no difference shall be paid or

claimed as a result of the above.
Payment Calculation would be as below :

Formula = Cost per AC(AIR CONDITIONER) Per Annum*Quantity*Contract Period/365 .

+ Penaltiesand Termination:

The Service Provider shall be responsible for faithful compliance of the terms and conditions of this AMC.In case of noncompliance of Service obligations, penalty per default will
be imposed as per SLA. Non delivery of service in time, not starting work in time, violation of existing laws and statutory requirements, committing fraud, etc. will be considered as 2
major default and the contract will be liable to be terminated immediately without giving any further notice.

® Penalty to be imposed if the resclution / maintenance invelving part replacement is delayed above 7 days.

o If the Service Provider is not able to complete or turn up for the calls, then Buyer can avail the services from any other local service provider / local technician and the
amount so incurred in such repair or replacement can be deducted from the bill of Service Provider / from his due amount.

e The cumulative penalty cannot exceed 10% of the contract value for that period. The AMC may be terminated by the Buyer once this limit is breached without any prejudice
to other contractual remedy, if any.

Penalties
Third default and
SL.No Service Level Agreement Base Line Performance First default Second default subsequent
defaults
AMC services to start within <
Delay in starting the AMC . Termination of
1 maximum 2 weeks from award of
Services contract
the contract
Log sheet to be maintained Per .
: Ea = i Warning to be
2 Log sheet Maintenance Visit / per maintenance arising en Rs 250 Rs500
ven
call A
Delay in carrying out 0.5 % of billed
Y 5 o g_ To be carried out as per Intervals
3 Preventive/ Routine licabl amount for every
maintenance as per schadule applicatie day delay
Delay in carrying out repairs
where no spare part change is 1 % of billing 2% of billing 3% of billing
involved . amourt for the amount for quarter amount per
4 24 hours of reporting

quarter forevery  for everyoneday quarter for every
one day delay delay one day delay




" - 2 % of billing 3% of billing 5 % of billing
Delay in carrying out repair in

. should be resolved within 7 days  amount for the amount for quarter amount per
5 where change of spare partis ; X
of lodging of complaint quarter for every  for every oneday quarter for every
involved
one day delay delay one day delay
Non pravision of proper
identity card to resources Rs 1000 for 3 "and
6 Y . ) Should be provided Rs 500 Rs 750
employed by service provider subsequent default
or non display of identity card
1f the employee of service
s Rs 1000 and Rs2500 and Rs5000 and
provider is found te have
. resource to be resource to be resource to be
misconduct or misbehaved in : : i c 5 0
terminated in terminated in terminated in
any manner or resort to an s
7 Y . i 7 No such occasion should happen  addition to any addition to any addition to any
violent behaviour etc with or : = B
) b other acticn as other action as other action as
mployees o er
employ . deemedfitby ~ deemedfitby  deemed fithy

organisation or other = s <= A
‘ X buyer organization buyer organization buyer organization
employees of service provider

f@ud| Corrigendum

1. @ Fgm@r | Extended Upto : 2025-03-10 16:00:00
2. d@ gmar | Extended Upto : 2025-03-13 16:00:00

fdlaa siraws Je/awdy: @ier| Additional Required Data/Document(s) : Buyer

1. Site Address/ Pre Bid Meeting venue and date : Room No. 74, G Wing, Udyog Bhawan, Ministry of Steel, New Delhi
2. Specific Scope :click here

Sttt fFaror | ePBG Detail

FAEHR 4% | Advisory Bank : NA

Sdifift ufa (%) | ePBG Percentage(%): NA

ftm 3R aid| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Geods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (5TC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.3 All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / acts / rules including but not limited to all Labour Laws such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any
non-compliance will be treated as breach of contract and Buyer may take suitable actions as per GeM Contract.

2. Buyer Added Bid Spedcific Terms and Conditions-

2.1 Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Service & Support.
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of Consignee, DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2.3 Generic
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.4 Certificates.
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.




2.5 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

Index/Table of contents for documents submitted by the bidders should be submitted clearl

y indicating document name along with Page No. where the document is placed/attached.

2.6 Service & Support.
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.7 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.8 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG which is allowed as per GeM GTC). FDR should be made out or
pledged in the name of

Pay and Accounts Officer, Ministry of Steel

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of Security Deposit,
the FDR will be released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Successful Bidder
has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

2.9 Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally liable and responsible to buyer together with the assignee/ sub-
contractor, for and in respect of the due performance of the Contract and the Sellers obligations there under.
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