
22(241 /20 16-Estt.
Government of India

Ministry of Steel
Establishment Division

Udyog Bhawan, New Delhi
November (i , Zota

OPEN TENDER NOTICE

subjett: Tender Notice for services for managing social Media Activities of MirListry

nj, _ PltiT. .bids are hereby invited under Two-Bid system(Technical Ilid andr{lnanflal IJld] on "Quality and cost based selection" basis 
'on 

Central public

::-".:11tfl:1t,1:1"1 (sluv.suecurs.geyJn) from reputed, experienced and finLancialty
sctun.dJ ttrqs-19"1!9d in Delhi/NCR for hiring of services foi managir,rg Sociarl Mediaactivit{es of this Ministry for one year.

?. Th.t Lil will be accepted as e-Tender (in two bids system - Technical Bid andl'tnan$ial Bidl_o1ly and intending bidders must be registeied with the central pubtic
Procur]ement (Cpp) portal.

3. fhe tender document contains the following:_
General Conditions & Scope of work,,A.nnexure-I - Terms and Conditions

Annexure-II
Annexure-III
Annexure-IV

- Proforma for Technical Bids
- Proforma for Financial Bids.

Annexure-V
Annexure-VI
Annexure -VII

Important Dates for
. Start date and time
of tender Document

. Start date and time

. Last date and time
of bid & Submissio

. Date and time for

5. In case, any ho
opening, the tenders will
Ministry reserves the righ
any reason thereof. In
011-2t3062503.

Proforma for Power of Attorney for lead
member of consortium
Declaration by Bidder
Proforma for Bank Details of Form
Instructions for Online Bid Submission

4. ther process
r view downloading

submission of bid
r online submission
of EMD in original

of Bid

November 9, 2O18 at 0t.OO
November 8,2018 at 03.30

November 28, 2018 03:00PIrI
November 29, 20 18 Ot: SORIyI

PM
PM

is declared by the Government of India on the day of
opened on the next working day at the same tirne. The

to accept or reject any or all the tenders without assigning
e of any queries, please contact gstqteg@,ryS,.1n or phone

I
,T*

(A;if Kumar)
Deputy Secretary to the Govt. of India

011-23rC61243

eTR"s qiqn//\il,n I L KUMAR
Bg $iiii-q / D{}pul1ry $ecretary

flgtr$ Et rfl (Tr.t/ fvlinistry of Steelql{d. TftDI{/Govt. of lndia
s-q}q tr{q, "rg Rd

Udyog Bhawan, Now Delhl



Go'reml CondiF'bry .f'.cofe "f doz-k

Tender for

1, Introduction
Ministry of Steel intend to appoint a 'social Media Agency'for undertaking various

onble Minister of Steel (HSM), Hon'ble Minister of fitate for
stry of steel(Mos) as defined at scope of work a'd other

jobs in relation to the
Stee,l (HSMoS) and Min
terrrrs & conditions tioned below, through .Single Stage TWo Bids System on
"Quralit5r and Cost based selection" basis.

2. Duration of
The term/duration of

of Social Media Management agency.

gagement shall be initially for a period of one (1) year,
le by two (o2) more years depending on the perfornrance of

and approval of competent authority. Ministry,s dec:ision in
& binding on the firm/consortium (Annexure IV) (hereafter

which is further exren
the llocial Media Agency
this regard shall be final
referred as Agency).

httpr;: / / eprocure. gov. in / procure/app for participation in the tender and submit
the bids online throu https:/ /eprocure.gov.in/eprocure/app. Agency details

Financial Proposal are to be submitted throrrgh E-
(Tectrnical Proposal)
tendr:ring process. The fi t of technical and financial bid for reference purpose is
as per Annexure II and nexure III respectively.

3. Procedure for
"Offer Document" can be
https: / / eprocure. gov.in
httpr / /www. steel.nic.in

(a) PJtease note that this
line bids submission)

(b) The last dateltime
281 LI 12018 upto 3.00

should write their

I app
viewed at Cpp portal

on Ministry's 'Website

m 08/ II /2018 onwards.

nder is being called through e-tendering process (only on-
bidders are requested to register themselves at

submitting both the above documents is on or before
. All the participating agencies are required to submit an

the back side of the DDs/banker's cheque, bidders
for proper identification purpose.

(c) The EMD of un ful bidders will be returned. as it is, within one month
EMD.after selection/finalisati of agency. No interest payable

'Earnest Money De {EMDI of Rupees One Lakh Only in favour of *pay and
Account officer, M of Steel' payable at New Dethi. Original DDs/
Bankerts cheque be dropped in a sealed envelope superscripted with
"Tender for Selection
3:OO PM (details of the

Social Media Agency,' on or before Zgll-tl2lltg by
to be submitted through e-portal in the technical

bid) in the tender box outside the Room No. 64, Ministry of Steel, Udyog
Bhawan, New Delhi.

(d) Siuccessful bidder
Guarantee'(PBG) @lO%

required to submit an
the contract value having

e,5

up f6ont ?erforman".gg Bank
a validity of up to'l€ rnonths

1,: l -t , ,. ,,.+ :1:
1l-'". .,',..:,;'rr,

'. ,'., ;.,' j.....
lJdr uLl,irli.l,/dirrr. l{61..



sub.mitted from a
order.

(e) llhe entire offer
nurnbered.

4. Goals and
i. To connect mas
Hon'ble Minister of Sta

v. To communicate

vi. To raise awaren
conferences etc.
vii. To create a
feedback online.
viii. To allay apprehen
ix. To make people a

5. Scope of trIork
af Strategy

bf Creation and
i. The agency shall
Page, Twitter, Profile, y
other social media pla

deplcying requisite num
ii. The Agency wo
creatrve content or
includes but not limi
anlmatlon etc.
iii. The activities li
periodic intervals, the fre

under this sub-section will havgri.fiq,bc,,,e_66gul&C,*,at

uled commercial bank within 30 days of Minist4r,s work

(d) The offers will be e
refer to General Terms

uated based on Evaluation criteria (point no. 20). please
Conditions (Annexure-I)

along with relevant support sheets should be dulv

with Ministry of steel, Hon'ble Minister for steel and
for Steel and all its sphere of activities.

ii. To create aware
platfbrms.
iii. To widen Hon'ble inisters and Ministry reach among different comnrunities
on srccial media and onli e platforms.

from the date of award
the Bank Guarantee

iv. To create engage
conversations.

initiertives and opportuni ies for the people.

the job. If the tenure of the agency is extended, v'lidiw ofr will correspondingly extendabre. The pBG irs to be

s about the steel sector on popular social media

t bet-ween Ministry of Steel and people via positive

policies,with citizens via online platforms about new

to the quality of Internet

The Agency will
proSnotion strat

complete social media n

about the latest and important events, summits, and

and user-friendly system for exchanging ideras and

s, misconceptions if any, prevailing amongst people.
contributeabout Ministry of Steel operations, and all

ss experience in the country.

ulate a result oriented comprehensive social mediaL

of Social Media platforms:
te a.nd subsequently maintain the official Fa.cebook

Tlrbe Channel, Google plus, and Instagram includi.ng any
rm during the course of contract and hence set up a
tworking management system and manage the szrme by
r of persons with requisite qualifications and skilr s;ets.
develop and upload on various social media plarforms,
t the already available creative content. The content
to banners, videos, infographics, graphics, cartoons,



iv. Social Media A
norms of respective pla

cf New look, update
(i) Give all the
cover photographs)
theme/strategr a
(iil Daily
(iii) Facebook, and
text, photos, audio, in
surveys, quizzes, con
consultation with MoS.
(iv)

(v)

Publicize all
Create re

d)
(il

Query Management,
All the

addressed within 2+
team.
(ii)

order to
etc.
(iiil

Moderation
deal with spam

Use a good
comments / remarks a
newspapers, e-magazin
international level.
(iv)

(v)

The agency
MoS on the effectiveness
a detailed analysis on
accounts on the Social

The compone
Social presence an
Social channel an
Content Analysis
on brand page

a

a

a

t.
2.

Buzz Re

o Infl

. Providing
promotion
when requ

nt will be verified /authenticated by the agency asi per the

engaged with users:
ial Media Platforms a new look every week (in all 12

with over:allputting up new creative in lin.e
by for the period of engagement.
ive and promotional updates (atleast three updates on

r, one on other platforms) in the form of relevant
active content, interviews, news, organize onljrne
and others on all the social media platforms in

ltural events on all the social media platforms
t tagging & linkages of content on the all platforms

dia Tracking and Reporting
received on the alt platforms must be replied
ing hours in consultation with Mo$'s social

the all platforms with a frequency of 6 times a day in
unauthorised advertisements, inappropriate content

industry standard monitoring tool for analyzing
t MoS, HSM, HSMoS in various online media like e-

blogs, social media platforms at national &

ust submit weekly 'Effectiveness Analysis Report, to
the social media strategr. The agency must subnrit

the steps undertaken for overall pr.omotion of all
ia Platforms and the results achievecl.

ts of the report would include:

to a.nd

meclia

sls
the most engaging type of post whictr led to success

lnfluencer port

o Influen
o Influen

rs Identified
rs Score

Reached
o Amplifi tion by Influencers

back on best practices
n countries across the world on

in rnarketing and
Socia.l Media as and

by the department. s{tr{a gr[q/ANtL Kr.,MAR

J* dffitPutYsecretary.ffiHffif:'



e) Online Amplifica
. Providing

Messaging
activity

. The reim

. Media plann
buying of

. Conceptuali

f) Dissemination of

other activities on
that the content
basis.
ii.

need.
iii.

iv.

achievements.
V.

involvement posting
vi.

amongst people,
vii. Design c
platforms.
viii. Curate topic

g) Conversation

conversations rela
iii) To tap existi
iv) Run (#)H

i)

ii)

users, frequently.

and Social Media Campaigns
lification of Digitar Marketing communication a.nd

rough planning and execution of a Digital Marketing
s both Paid Media and Non-paid media avenues on

Digital and obile campaign.
ment for paid media amplification shall be done by
basis.

rg & providing professional inputs and support in
ia for social Media campaigns (online and Mobile) for

running ban ers, adverts etc. during the period of work order on
themes / su to be decided in consultation with MoS. Tlhis
would entail istance and supervision of buying ol the media slrrts

MoS on ac

to ensure be
owner.

and three in
plan.

t of rates and negotiations directly from the merlia

, design and execute at least two digital campaig,ns
basis of overall social mediavative strategies on the

through Social Media platforms:
The Agency ld be responsible for enhancing reach of messages and

s social media platforms through non-paid. m.edia so
ld reach to the last mile on internet domain in real time

The content will be drafted in two languages (English & Hindi) as per

Regularly u posts on chosen social media platforms.
Regularly t original blog / articles related to work milestonres, and

Compilation and co-ordinations of news, events and communitv
the social media.
images that increase curiosity and engagement

ithin

piece in accordance with campaigns and adapt them to

on relevant (#)Hashtags on digital platform.

Set up moni
Monitoring

ring services based on pre-defined goals.
be done using proper tracking mechanism to track
to Honble Ministers and Ministrv of Steel.

or initiate newer conversations on regular basis.
based discussions frequently with Twitter/Facebook

Select and pload

,l
frt A--

7

oTft-ir lstrrTq/At\.E t$* KL,MAR
_W nft-.il neputy Socrorary
{s'r kI qTi qfq/ Ministrv of SiselqTTd. -Sq:fitt/ 

Govt. of inciia
seltq rrqq. qg Rftft

Uclyog Bhawan, New Delhi



hf Influencer Marketing
i. Use influencers from society/ social media and invite thern to be

endorsers.
ii. Maintain a rapport
follower base.

with digitally influential people having a large

iii' Target influencers for buitding a positive mind-set amongst the r:ommon
people.
iv. The Influencer program will aim at engaging Top 10O influencers in the
steel industries and will also focus on blogs & foru:ms and othe,r social
channels- The program will need to generate content for: social channels and
blogs, web listings, directory submissions etc and sprr:ad awarenes,s about
MoS and the Social Media campaign.

i) Response Management
i' The agency shall provide accurate, complete, polite, and prompt
feedback mechanism to users via social media platforms. The agency shall
gather inputs from users and respond back to their requests, queries,
suggestions etc. and also pass onto authorised official of Ministry of i3teel on
regular basis. User interaction would initially be done in Hindi and English
only on need based basis.
ii' The agency would also moderate the sites to avoid spam,
advertisements and inappropriate content.
iii' The agency is also expected to track social media networks for relevant
and related key words, and respond to them in a big wly to initiate positive
conversations on social media sites.

jf Monitoring and Reporting:
i. Tracking conversations, links and blogs about Ste,el ectorand irssues
topics relating thereto.
ii. Tracking sentiments - positive, Neutral or Negative.
iii. use effective third party tracking tools to track the progress
network
iv. Reporting without any discrepancy in sentiments.
v. channelizing and drafting a plan to work out ancl neutralise
sentiments.

rregative

of each

vi. Submit 'Effectiveness Analysis Reports' to Ministry on a wer:kly or
monthly basis, as required.

k) Team
The agency must position 03 (three) dedicated members mainly project
Manager, Content Developer and Designer at Ministry of Steel aur;.ng ifreperiod of work. Additional manpower is required may be rleputed U! tfre
agency during the tours of Hon'ble Ministers/Senior offrcers of the Minisiry to
cover various events. 

/ T;T_mj^,ulL KUrv4AR

& ** p,liffi'i"i!'$F"'-- ,. i#;fiffi;,



l| Creative/Photos Bank
. Creative/Photos with cataloguing needs to

1OO+ Creative/photos of high quality and
relevant activities and events.

be developed consisting ol'at least
high resolution aesthetic work of

mf Miscellaneous work
i. Other related and miscellaneous work includes providing monthly
strategic inputs for creative campaign on all social media platforms.
ii' Upon request by MoS, the team may have to undertake travel to cover
outstation events. The actual expenditure on such travel shall be reirnbursed
separately as per the entitlement of the level of Section Officer in the Ntinistry.

6. Conflict of Interest

i' The selected Firm / Agency / Consortium should provide proferssional,
objective and impartial service and hold MoS interest paramount.
ii. The selected Firm / Agency / Consortium shall not deploy former
employees who have served MoS in last six months.
iii' The selected Firm / Agency / Consortium shall not downstream or
outsource any specialized part of the scope of work.
iv. Non-disclosure of such an association will lead to terrnination of Ag:ncy.

7. Fraud & Corruption

It is required that the bidders / consortium of bidders subrnitting proporsal and
Agency selected through this short tender document must observe the highest
standards of ethics during the process of selection and during the performarrce and
execution of the Work Order.

For this purpose, definitions of the terms are set forth as follows:

i. "Corrupt practice" means the offering, giving, receiving or soliciting of
anything of value to influence the action of MoS or its p€rsoflflel in Worl,r Order
executions.
ii. "Fraudulent practice" means a misrepresentation of facts, in order to influence
a Selection process or the execution of a Work Order, and includes collusive
practice among Bidders / Consortium of Bidders (prior to or after proposal
submission) signed to establish proposal prices at artificially high or non-
competitive levels and to deprive MoS of the benefits of free and open competition.
iii. "Unfair trade practice" means supply of services different fnom what is ordered
on, or change in the Scope of Work.
iv. "Coercive practice" means harming or threatening to harm, 6irectly or ind.irectly,
persons or their property to influence their participation in the selection process or
execution of the Work Order.

ward,

J*
MoS will reject a proposal for a if it er recomnnended



for award, has been determined to having been engaged in c:orrupt, fraudulent or
unfu.ir trade practices.

MoS will declare a Firm / Agency / consortium ineligible, eith,er in<iefinitely or for a
stated period of time, for awarding the work order, if it at any time determines that
Firm / Agency /Consortium has engaged in corrupt, fraudullent and unfeLir trade
practice in competing for, or in executing the work order.

8' The agency must integrate social media with the official pontals (web-bar;ed) and
vice versa. Designing social Media sections on the website and official portals as
direr:ted by Ministrv

9 ' The agency shall ensure that the content and activities on social media
platlbrms do not restrict accessibility of the platform on variouLs mobile devices and
different browsers.

1o' 'lhe agency must mark all electronic content (text, photo, 'u.ideo or otherwise) as
copy' right, wherever applicable; and monitor and report uniluth<lrised use. This
responsibility includes but is not limited to the following activiti.es:
i. Content sanitization, formatting and uploading
ii. Tergging and categorisation of posts and articles
iii' Feedback mechanism to accept and display hierarchical user comments
iv. Develop and update the FAe bank based on user feedback

11. Archival Set Up
Agency would be responsible for storage of content and data by means of

online/offline archival support. The archived content should be available to bre made
available to Ministrv.

L2- other anticipated activities but not limited to:
i. Manage and act on all related opportunities.
ii. Distribute press releases, media announcements to on line media.
iii. conduct personal follow up on outreach via e mail.
iv. Utilise social media tools to support day to day image building efforts.
v. Means and methods of Social Media Audit

,
il

al.F;tr -$ 
FIIq/Afr\,lIL KUIMAR

c'{ *fiw Doputy Secretarv
ri${]iT "$i':{K:l'Vl Mirristry of $teel

til.rC{ lT*Ff{/Govt. of india
rnirq'+rq.t, eg fe-6fr

Udvog Bhawan, N@w Delhi



13. Technical Bid Eligibility Criteria
The bidders should meet the criteria defined hereunder:

14. SelectionCriteria:
Selection of Bidder will be based on Combined
vmth 7Oo/o weightage on technical parameters &
(d) o1'annexure-I and 30% weightage on Cost.

I
IW

Quality and
presentation

Cost Based Sr:lection
rnentioned at para 20

tuY 
-,'i;it/,\li I r. {uMr\Fr

:ffiHNH'

sl.
No.

Criteria Documen&1ry Evidence to be
submitted

1. rrgtrrruy/ r trm/ uompany Name & Address
/Contact details in NCR, Delhi.

Certificate of incorporaLion /
Registratio.n , pan Card,
GST/DVAT' Registration
Certificate, Bank Account &
RTGS detaiils

2. rrre agency /nrm/consortium should havea total turnover of Rs. 15 crores with
average turnover of Rs. O5 crores during
the previous three financial years and networth of the agency/firrrr should be
positive during the each of the three
previous financial years i.e., 2OIS_16,
2016-17 and 2OIT-I8

Copies duLly audited balanCe
sheets and profit ancl loss
accounts certified by CA for
three financial years along
with auditors report.

Attach copies of work orcler
3

4

The agency I firm/ consortiffi
handled successfully at least three socialmedia assignments of
Govt./PSU/Reputed private company
during the last three years
The agency/firm/consortium-must harr.in-house Content writer/Graphic
Designers/experts

Attach list mentioning; th" 
Iname of expert/professional 
Iqualification and their Iexperience. 
r

5. The agency/firm/consortiffi
have been black listed/banned by Central
/State Govt./PSUs

Undertaking to be submitted



Annexure-I
TERMS AND CONDITIONS

l'' The bidding firm/consortium should have at least five years' experiience in
handling similar assignments preferably with Govt./PSUs or internationally reputed
private organizations. NcR, Delhi based Agency shall be participated in 1he bid.
A documentary proof in this regard shall be submitted by Uhe agency.

2!'' Earnest Money Deposit (Bid Security): Bids received without EMD shall be
summarily rejected without technical evaluation. The EMD may be submitted in the
frrrm of Demand Draft / Pay Order I Bank Guarantee (with 6 months validity)/
Fixed Deposit receipt of Scheduled Commercial Bank. Tlhe EMD should be
furnished in separate envelope and deposited in the tender box in the i\finistry.
EMD is not required to be submitted by those Bidders who are registered with
National Small Industries Corporation (NSIC) for similar type of services. Valid
documentary evidence in this regard shall be attached in the technical bid. The
E;MD will be forfeited if the bidder withdraws or amends or impairs or derogates
fi'om the tender in any respect within the validity period of their. tender.

3' The EMD of unsuccessful bidders will be returned without intererst after
finalization of the contract with the successful bidder.

+ ' The EMD of the successful bidder will be returned upon the receipt of
P,erfcrrmance Security Deposit.

6" The request of the bidder to withdraw his bid offer after the tender closi:ng date
will not be entertained and result in the forfeiture of the EMD.

7' All cases/proceedings relating to any dispute or claim arisirLg out of or arny case
o1' performance related to this tender document shall be fallling in proper court
having jurisdiction in New Delhi.

8' The Authority shall have right to issue addendum to tendered documents to
clarily, amend, modiff, supplement or delete any of the cond.it.ion, clause or items
stated therein. Each addendum if any will be published in the Ministry,s ,website
and shall form a part of the original invitation to the tender.

9. The successful agency shall have to submit a Perfonnance Bank Guarantee of
IOVo of Financial bid quoted for one year, which shall be valid for a period of
minimum 13 months from the date of acceptance of the contrac.L.

10. The selected Agency shall actively engage in Content Creation & Manalgement
fo:r a period of a year and all such contents created, including the photo ba1k, will
be: the property of Ministry

erfta SfrTRi At\l i t- Kt,fvxP'R
gq rji,t,' nepliV Seoietary

E$TifT ?T'S1 sT {tr/ Mirristty of Str:tloi
111{i1 r-j;i.?tf'li t,rvt. of ln':ia

it"i)r:t r.ir5t, ",€ {?-.e-?t}
Uciy<lg Fjhawarl, f.le'w Dellri



1 1' The agency shall ensure that viewership and likes of the orrline and social mediapages of the Ministry is amplified through non-paid media. usrage of paid media canbe clone only with the prior approval of Ministry.

12' The agency should closely monitor the campaigns and must submit
'Effectiveness Analysis and MIS reports'monthly to the Ministry on the effectivenessof the online campaign along with the suggestions or m1d-term correction ifrequired.

13' The agency has to work closely with officials of the Ministry and all the contentsto be uploaded in online platform should have received prior approval fi:om theMinistry officials.

14' The Agency shall keep confidential all the information relating to
aspect of Ministry's activities that comes into its possession as a
connection with its work under this project.

15. .Payment through digitar mode will be made on monthly basis
with financial bid rate and performance of the work.

work or to any
result of or in

in accordance

16' The Ministry reserves the right to terminate the contract or agreement e:recuted
on incomplete execution /poor performance by the agency.

17 ' The agency should not have been blacklisted by any centreLl/State
Government/Public sector undertaking, Govt. of India.

18' l'he agency should not be involved in any litigation that mzry have an irrrpact of
affecting or compromising the delivery of services

19' 'l'he Ministry reserves the right to reject any application wiithout assignl.ng any
reason.

20 SELECTION METHOD & CRITERIA
The Ilidding process shall be a two-stage process. The evaluation shall be beLsed on
the technical and financial parameters. The weightage for the technical para.meters
including presentation shall be Tooh and the financial parameter:s shall be 3O,Zo.

a) Technical Weightage (St): The marks scored by the bidder in technical evaluation
shall be calculated to 70 points as below: St:T*0.70 where T is the TechnicaLl score
awarded to the bidder as per Technical Evaluation criteria

b) Financial Weightage (Sf): The marks scored by the bidder in financial evaluation
shall be calculated to 30 points as below:
The Commercial scores of all the other proposals will be determined by Sf=30 x
(Fm/F) ( Fm= Lowest bid offer; F = bid value quoted by individual bidder)

| 5+u:fiI,.."ff#"
U -Ti:l= 

?HrT'i.'ftryorsteel
, ,.\,, ,I .'.l.fl, =f q''ffiia
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c) Final Selection: Proposals will be ranked according to their combined t,echnical(st) and commercial (sf) scores. The combined technical and commercial scoreshall be calculated as s : st + sf- The firm securing the highest cumulative score
sha.ll be awarded the contract.

d) The technical evaluation criteria are broadly defined asi under. The agency
obtaining a total score of 70 (on a scale of maximum of 100) or more on the basis ofcriteria for evaluation given below would be declared technically qualified foropening of financial bid. Bidder has to provide documentary proof agairrst eachcriterion as a part of technical proposal.

S.No Parameters Marks
25Experience & company profile in online

Social Media Management for
Government/ PSUs/ private Sector/
Brands.
(0 Experience: minimum g years- s
marks
(ii) Turnover: Total turnover of Rs. 15
crores with average turnover of Rs. 05
crores during last three consecutive
years- 10 marks
(iii) Projects: Must have completed 3
social media projects during the last 3
years.- 10 marks

2r< Presentation on 5 innovative ideas on
approach to deliver key message for
various Stakeholders/target audience
for MoS, HSM, HSMoS.

25

253* Presentation on communication
Strategr: Approach & Methodologr
including but not limited to the
following:
. Proposed brand vision and digital
marketing strategr presented for
MoS, HSM, HSMoS.
. Proposed strategr (Cost effective &
viable)
o Content Development strategz

4 Details of work plan to deliver on the
engagement as per the scope of work
in terms of achieving goals and
objectives to be submitted in pDF form.

10

5 Credential of professionals to be
deployed in the Campaign to be
submitted in PDF form.

15

L GTfr-m gffTi{/AN$t- KUMAtrl
_,_vg Fri iD/ [ioprity Secromry
SFif':I ul-:-.{Tcfrlli"t;nistry,rf Steel?TtEf. +lt6Ty/Gor,l. [1 gno;"
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Note: * The presentation shail be made to the presentation committee by thebidders short listed based on the etigibility criteria as per para ll3| o1Tenderin the first week of December, 2o18 in the steel Room, Ministry 
'f steel,udyog Bhawan, New Delhi before finalization of the technical bids. The Biddersmay require to make presentation even in short notice.

21' The articles/photographs developed shall be free from ra.ny patent/copyright
infringement.

22' The Agency shall execute, comply and organize the functio:n, in accordarrce with
the contract to the complete satisfaction of the Authority.

23' There will be no variation in price quoted during the period of the contrar:t. e. Allpayments to be released by Ministry in the form of RTGS in favour of r:ontract
awarded firm within 15 days from the date of invoice.

24' Ministry of Steel reserves the right to terminate the contract at any point. of time
by giving a notice if the progress of work is not satisfactory or the outcome of thework is not meeting the expected functional requirement envisaged by it and insuch circumstances the performance securit5r deposit wiill be forfeited. No
compensation will be entertained on account of such termination.

25' The performance security deposit will be returned after SUCcessfi-ll completion of
the contract.

26. The firm shall have GST registration.

27. TDS will be deducted as per the appricabre rates.

28' All other terms and conditions mentioned in the tender document will form part
of this work order

29 ' ln case of delay in supply of services to be providecl within the prescribed. period
in the Work Order, liquidated damages shall be charged at the rate of o.5% per dav
of de.lav.

30. PBG in full shall be forfeited under the following circumstances:-
i. when any terms and conditions of the work order are bre:ached.
ii. When the Bidder fails to provide services desired satisfactprilv.

31. If the Agency requires an extension of time in completion of the work order on
account of occurrence of any hindrance, it shall apply in writing to MoS immediately
within 2 days from the occurrence of the hindrance. The case r;rrill be examined and
permission in writing will be necessary for the Bidder.

32. Service Delivery period may be extended lcfrflfcbqs.trdnb"WffffiBated damLages ifi..: .1'1-l; .; il,,')til.' $€'ct'ctfiitrthe delay in the services is on accouqt or niguii:anue,s,ififfii|iriusu control of theL -;;i,,,
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Annexure II
Technical Bid

Technical Bid (This technical bid format print out is to be taken up and thenproperly Iilled up by authorised person with signatures and stamp and ttrereafter
scanned copy is to be uploaded at the CPP portri 

"" 
mentionedl above. The trechnical

bid and all the supporting documents need to be consolidatecl and scanned in the
single PDF file for uploading purpose)

s1.
No.

Criteria Documentary evidence to be
Submitted

1. r\ame or agency llirm

2. Address and Contact Details
(Phone / Mobile / Fax/ E-mail

3. Registration Details
Th9 firms agency should be registered
entity with minimum 3 years of existence
on the day of submission of bid

4. Bank Details Bank Name:
Bank Address:
Acr:ount No,
IFSC Code

5 In last three years the 
"g"rr"y Tfrr*

should have a total turnover ol Rs. 15
crores with average turnover of 05 crores
during the previous three financial years
and net worth of the agency/firm should
be positive during the each of the three
previous financial years i.e., 2015-16,
2016-17 and 2O|7-IB

Copies dully audited beLlance
sheets and profit and loss
accounts cr:rtified by CA for
three finarrcial years along
with auditors report.

6. Provide details of at least three soci"al
media assignments of
Govt./PSU/Reputed private Company
successfully handled during the last three
vear

Attach copie:s of work order

7. Provide details of in-house dntent
writer/ Graphic Designers/ experts

Attach list mentioning the
narne of expert/professiional
querlification. and their
experience.

8. Provide brief write up of relavant
business activities undertaken so far and
overview of the expertise /potential
available with the agency

To be submitted in pDF form

9. Provide details of work plan to deliver on
the engagement as per the scope of work
q1 te{ms of achieving goals and obiectives.

To be submitted in PDF form

10. Credential of professionals to be deployed
in the Campaign to be submitted in pDF
form.

To be submitted in PDF fcrrm

i-t; i';:l-,;4 irjj : :-i: ir .i!,irjl ! i . h{.i-,i i\ll,AFl
ilti :i'1 i'il,rl 1 i:i., f, Lil,)t .'i{rctf rtilry

-y r.,;,.5 r14q, c{ [Qrofl
t.id!oe t3l'rdwdn, New f)elhi



I lhe agency/firn
rlack listedlba:
lovt./PSUs

should not have been
ned by Central /State

Undertaking to I e subn: itted

1,, )etails of Bid Sr :urity DD No.
Date
Drawn on --_
Rs.

1i lubmission of u
16

)onditions

rdertaking for Bid terms Attach under
letterhedd

taking on

Name of Authorised pdrson:
Designation:
Company Seal:

J-
oTtr{d Fqrs/ANIL KUMAR

gq qfuqloePutysocretary
g{qrd qerrq/'Ministry of steel- lilqfl. st?rrt/Gg$.Rf ln$ia

rrqlq'qqc, qg i<€I
udtos btriwan' New Delhl



Annerxure III
Financial Bid

To,

I/we have read and examined the documents relating to the invitation of
tender for online social media management, which irrclucles, handling of Ministry,s
social media accounts on Facebook, TWitter, Instagram, Google+, youtube, etc. as
contained in the scope of work. The successful bidder shall be finalised based on
the r:reteia given in para (20) (c) above.

Details of
Activities

Amount (Rs.)
(Bothe in figures
and words)

Tax (%) Rs. TOitAL JRs. (both in
and words)

Quote for the
orrline social
m.edia
management

:
1. Price has to be quoted in Indian Rupees only.
2. Texes (if any) has to be mentioned
3' The applicable TDS shall be deducted from the payments made by Ministry
4' ln case of a mis-match in the amount mentioned in Figtrres and Words, the
amount mentioned in words shall be considered as final.
5' The vendor agree that the above price have been quoted after reading and
understanding the complete tender documents
TOTAL: Rs. (In words)

6. Taxes if anv. (GRAND
TOTAL: Rs. {In words)

Validity of the Tender : 45 days from the last date of closing of tr:nder submission
I/We agree to keep the Tender valid for the time menLtioned albove. I/We shall not
withdraw the Tender during the validity period, and i:[ so the Authority shall be at
liberty to forfeit the EMD and make alternate arrangements at rny/our risk and cost
in case of withdrawal of Tender during the validity period.
Signatures of authorized signatory

SIGNATURE OF THE VENDOR:
NAME AND ADDRESS
STATUS OF THE SIGNATORY
Place: Date: (SEAL)

eTRa gqTq/ANllL. Kuh/lAF{

tm qfuqi oeputy Secrotary

-*ld ;;t"o I'tuihistry of stesl
"'"+ie. qq-nR r coyt, g:i$i"

' 
ssiltt'l1qq, "Tg _ 

fq-c('t t

uoiJii bn.riwint' i'iov' Delhi
Jr



Power of Attorney for Lead Member of consortium
ANNEKURE IV

(on a stamp Paper of relevant value) power of Attornev

whereas the Ministry of steel (Mos) ("the Authorit5/) has invited applicatic,ns from
inte:rested parties for "social Media Management (the ,,project,).

Whereas, 
. ..and.....

"(collectively the "Consortium") being Members of the Consorti'm are
interested in applying for the Project in accordance with the terms and cond:itions ofthe Short Tender Document and other connected documents in respect of the
Project, and Whereas, it is necessary for the Mernbers of' the Consortium to
designate one of them as the Lead Member with all necessary power and aruthority
to do for and on behalf of the consortium, all acts, deeds arrd things as may be
necessary in connection with the Consortiums bid for the Project and its execution.

NOW THEREFORE KNOW ALL MEN BY THESE PRESI}NTS

We ng our registered office at
.......,M/s. ......having our registered

office at

having our registered o at ... .., and .... having our
registered oflice at (hereinafter collectively referred to as the
"Principals") do here irrevocably designate, nominate, constitute, rappoint
and authorise M/S .......
one of the Members of

having its registered office at........ , being

attorney of the Consorti

regard, to do on our br
deeds or things as are

We hereby irrevocably
conduct all business for

uthorise the Attorney (wittr power to sub-de1eg;ate) to
on behalf of the Consortium and any one of us during

the bidding process in the event the consortiurn is shor:tlisted for avlrard or
awarded the concession ork order, during the execution of thLe project and in this

consortium, as the Lead Member and true andl lawful
(hereinafter referred to as the .,Attorney,,).

lf and on behalf of the consortium, all or any of suc:h acts,
cessary or required or incidental to ttre prequalificurtion of

ium's bid for the Project and/ o?',#lq'j}if;off e' lx"n-*7,c,.t t tLkLt t,tXf :
'r r+pQrA-ailYft6atfA€'For tl#-,#ftf,*##dffitru

the Consortium and su ission of its bid for t]:e projr:ct, including but not limited
to signing and submis
writings, participate in

ion of all applications, bids and other documents and
applicants and other confe:rences, respond to queries,

submit information/ nts, sign and execute Work Orders and underrtakings
consequent to of the bid of the consortium and generally to represent
the Consortium in all its dealings with the Authority, a.ndf or any other
Government Agency or
or arising out of the Con

y person, in all matters in connec-{on ry.$h o.1 qglqLti4g to

t iS entered intO with the AUttrOritFFrt-r=i 
r-,,jlTq'i{tr/ivrinistryof Ste6lLJ' 'ril;Jil 'I*,;q7i;n,r". of ln,.i;aJi'ia{ i:::tryti{/Govt. of lnr.iiastfrl ":-lqq, qS ffiI

lyclg F:;tiair'r!'ari, lrlow De,lhi

the Concession Agreeme

tldyog F:;hair'$ari,



AND hereby agree to ratitr and confirm and do hereby ratify and confirm all acts,deeds and things done or caused to be done by our said Attonney pursuant to andin exercise of the powers conferred by this project

Power of Attorney and that all acts, deeds and things done by our said Attrcrney inexercise of the powers hereby conferred shall and shall always be deemed to havebeen done by us/ Consortium.

IN WITNESS WHEREOF WE THE PRINCIPALS ABOVE NAMED HAVE EXECUTED
THIS POWER OF
ATTORNEY ON THIS

lll:::: i'lijffffiil*)
For .. .. (Signature)
(Name & Title) Witnesses:

(To be executed by all

Notes:

The mode of execution
procedure, if any, laid
executant(s) and when
affixed in accordance wi

Also, wherever required,
the charter documen
resolution/ power of
Attorney for the delegati

DAY OF .........20'.1

1.

2.

..... (Executants)
Members of the Consortium)

the Power of Attorney should be in accordance ,n,ith the
n by the applicable law and the charter documentrs of the
is so required, the same should be under commr)n seal
the required procedure.

the Applicant should submit for verification the extract of
and documents such as a boarrl or shareholders..
rney in favour of the person executing this power of
of power hereunder on behalf of the Applicant.

For a Power of Attorney uted and issued overseas,
ian Embassy and notarized
issued.

I
au>

to be legalized by the In
Power of Attorney is bein

the document will also have
in the jurisdiction wh,ere the

o+Fiory girlTYi A.Ntt- K:tlMr\tq
,rw wflai noputy $scietary

{.S{l-cl 
-&J.iri'i"f 

I ldlni$trv r;i $te el
,tiT{fl tl{4iq i tltvt. Eii'lndia

ge,hq qqo.r, off iil e,nff
LlcNyog FJlxav{ai'i, l'{$v'r l-l{ilhl



Annexufe-V

To be executed & At

I/We Prop
declare that the fi
blacklisted or de
taking part in

by Public Notary / Executive Magistrate Qn Rs 10/_

(Stamp Paper by the Bidder)

/ Partner(s) Director(s) of M/s.............!.....hereby
/company namely M/s......
in the past by any other Government organi4ationfrom
ment tenders. I/we arso declare that no qontract of
been cancelled by Ministry of Steel.

OR

/ Partner(s) Director(s) of M/s... .......hereby
)mpany namely M/s... ..... was blacklisted or

........from taking part in Governrnent tenders for a
period is over on .........and now the firm/company are
Government tender. In case the above information

I/We
dqclare that
dQbarred by

Prop

pQriod of......

the firm

e4titled to take part
folrnd false l/we
relected/cancelled by
DQposit shall be forfei

fully aware that the tender/contact will be
Ministry of Steel and the Earnesi Deposit/Securiff

Signature of Bidder with Se:al

Name
Date

Capacity in which signed

Name and Address of the firrrr :

Seal of the firm should be Affixed

erf"

3-

*- ,iNIL KUMAR
,:uty Secretary

./MlnFtryof Sli,'ri
rt/Govt. of lndi"

,+c. qg ffi)
awan, New Dolhi



(Real Time Gross settl0ment (RTGS) / National Electronic Fund rrarfrsfer(NEFT) Facility for Receiving payments)

S.
No.

Particulars To be filled by the trdder -
1. NamE of Account Holder
2. Address of Account Holdei

3. Namq of the Bank
4. Nglne and Address of Branch
5. IFSC tCode
6. MICR Code
7. Account Number
8. TVpe pf Account

I, hereby, declare that the particulars given above are correct and cot'nplete. Ifthe transaction is delayed or not effectid at all for reasons of incom;l;i;;;
incorrect information, I would not hold the user institute respo.o*iutil

(Signature of Account Holder)
Date :

Place :

Note: Please attach a

t

Name:
Designation:
Seal:

of cancelled cheque

. gI{|{/ANIL KUMAR
r'.{ gBq/ Deputy Secr€tary

:ig Eq/Ministry of Steet



Antu g* utzT - W

(Department llser

The bidders are required
valid Digital Signature
registering on the Cpp

this Document ds dn Annexure in their Tender Document which
provides Instructionsfor on line Bid submission lor Bidderc)

submit soft copies of their bids electronically on the cpp portar, using
cates. The instructions given below are meant to assist the bidders in

their bids online on the
l, prepare their bids in accordance with the requirements and subnritting
Portal.

More for submitting onrine bids on the cpp portal may be obtainerd at:

REGISTRATION

1) Bidders are ired to
Procurement Po (uRL:
"Online bidder

2) As part ofthe
and assign a

3) Bidders are
registration

4I Upon enrolment,
Certificate (Class

active tenders
Organization

for tenders,

Tenders'folder. T

mail in case there

enroll on the e-procurement module of
https://eprocure.gov.in/eprocure/app) by

the Central Public
clicking on the link

recognized by India (e.g. Sify / nCode / eMudhra etc.), with their profile.

5) Only one valid should be registered by a bidder. please note that the bidder:; are
responsible to re that they do not lend their DSC's to others which may lead to mis;use.

6) Bidder then logs
password and the

to the site through the secured rog-in by entering their user rD /
of the DSC / e-Token.

SEARCHING FORTENDER

1) There are va

on the CPP Portal which is free of charge.

ent process, the bidders will be required to choose a unique username
J for their accounts.

to register their valid email address and mobile numbers as part of the
These would be used for any communication from the cpp portar.

the bidders will be required to register their valid Digital signature
I certificates with signing key usage) issued by any certifying Authrority

search options built in the cpp portal, to facilitate biddelrs to search
several parameters. These parameters could include Tender lD,

, Location, Date, Value, etc. There is also an option of advanced search
the bidders may combine a number of search paramerters such as

/ tender schedules. These tenders can be moved to the respective ,My

would enable the cPP portal to intimate the bidders throrugh sMS / e-

Organization Nam Form of contract, Location, Date, other keywords etc. to search lfor a
the CPP Portal.tender published

2l Once the bidders selected the tenders they are interested in, they may downloacl the
required documen

any corrigendum issued to the tender document.

3) The bidder should make a note of the unique Tender lD assigned to each tender, in rcase
they want to obtai

J"

any clarification / help from the Helpdesk.



PREPARATION OF BIDS

t) Bidder

before submitti

2) Please go t
understand the
number of
oocuments - incl
submitted. Any

3) Bidder, in advan
tender documen
formats. Bid doc
helps in reducing

4) To avoid the
which are requir
standard docu
provided to tJ-re

available to them
from the "My
again. This will le

Note: My Documents
lf Bidder hos
ensure these

SUBMISSION OF BIDS

1) Bidder should log
the bid in time i.e.
delay due to other

2) The bidder has to
indicated in the te

3) Bidder has to se

applicable and

4l Bidder should pre
The original should
the last date of bid
DD/any other ac

the scanned copy
uploaded bid will

5) Bidders are req
format provided

standard BoQ form
be filled by all the
complete the white
other details (such

details have been
changing the filen
rejected.

should t ke into account any corrigendum pubrished on the tender oocumenttheir bids.

;h the tender advertisement and trre tender document carefury
ocuments required to be submitted as part of the bid. prease note; in which the bid documents have to be submitted, the numtrerding the names and content of each of the document that need to

to
the

of
be

and effort required in uploading the same set of standard docunrentsto be submitted as a part of every bid, a provision of uploading suchts (e'g. PAN card copy, annuar reports, auditor certificates etc.) has been
ders. Bidders can use ,,My 

Space,, or ,,Other lmportant Documents,, area: upload such documents. These documents may be directry submrttede" area whire submitting a bid, and need not be uproade"d again and

iations from these may lead to rejection of the bid.

should get ready the bid documents lo be submitted as indicated in the
be in PDF / XtS 1 RAR / DWF/Jpc
with black and white option lvhich

/ schedule and generally, they can
ents may be scanned with 100 dpi

ze ofthe scanned document.

to a reduction in the time required for bid submission process.

is only a repository given to the Bidders to eose the uproodinQ process.
'd his Documents in My Documents spoce, this does not crutomqticarty
nts being part of Technicat Bid.

the site well
n or before the

S.

digitally sign and upload the required bid documents one by one as
er oocument.

in advance for bid submission so that they can u0toad
bid submission time. Ilidder will be responsible for anv

dders. Bidders are required to downroad the Boe fire,'pen it and
>loured (unprotected) cells with their respective financial quotes and

t the payment option as ,,offline,, to pay the tender fere / EMDr as
details of the instrument.

re the EMD as per the instructions specified in the tender documr:nt.
e posted/couriered/given in person to the concerned official, latest by
ubmission or as specified in the tender documents. The dr:tails of the

:ed instrument, physically sent, should taily with the details avairabrr: in
and the data entered during bid submission time. otherwise the
rejected.

to note that they should necessarily submit their financial bids in tne
no other format is acceptabre. rf the price bid has been given as a
with the tender document, then the same is to be downroaded and to

s name of the bidder). No other ceils shourd be changed. once the
mpleted, the bidder shourd save it and submit it onrirre, with.ut
. lf the BoQ file is found to be modified by the bidrjer, the bid wiil be

4ro;"ffi,[,[Yjff,:,

mlff#,i.#sL,



7)

6) The server time

Allthe documen

standard time
opening of bids

techniques to
unauthorized
maintained
encryption of
subjected to
key is subjected
the uploaded
authorized bid

authorized bid

fuNltgxuL6-fi1
which is displayed on the bidders' dar;hboard) will be considered as the
r referencing the deadlines for submission of the bids by the birJders,

The bidders should follow this time cluring bid submission.

being submitted by the bidders wourd be encrypted using pKr encryption
ure the secrecy of the data. The data entered cannot be viewed by;ons until the time of bid opening. The confidentiarity of the bids is
the secured socket Layer 1-2g bit encryption technorogy. Data srorage

sitive fields is done. Any bid document that is uproaded to the server isnetric encryption using a system generrated symnretric key. Further this
asymmetric encryption using buyers,/bid openet,s pubtic keys. Overall,
rr documents become readabre onry, after the tender op"ning by the

tq/,qNtL Ktitvi,r\ft

.",ffi*iiffi,,::"'

s)

7)

8)

The bid summary

The uploaded te

Upon the s

as to be printed and kept as an acknowledgement of the submission of

-'r documents become readabre onry, after the tender opening by the
ers.

and timery submission of bids (i.e. after cricking ,,Freezer 
BidSubmission" in t

|,,rJrvr I vr rrtLr) lt.g. dl [gr LllcKlng
portal), the portal willgive a successful bid submission memessage & a bidsummary will be with the bid no. and the date & time of submission of the bidwith all other re nt details.

the bid. This ack may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1) Any queries to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the relevant
contact person indicated in the tender.

2l Any queries relating to the process of online bid submission or queries relating to cpp
Portal in general may be directed to the 24x7 cpp portal Helpdesk.

l
b

sTF-q grqrq/ANrL KUMAR
gg gfuglOeputySecretary

q$fRf TTAlEfrI/ Ministry of Stoel
gft-d S{FIt/Govt. of lndia

seirrr rlqq, Tg Rd
Udyog Bhawan, New Delhl


