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Dated 10" April, 2018
Notice Inviting Tender

Subject: To invite Online Bid for Maintenance Contract of Air Conditioners (ACs) installed in the
Ministry of Steel - regarding.

Online Bid are hereby invited at Central Public Procurement (CPP) Portal (www.eprocure.gov.in)
from reputed, experienced and financially sound companies/firms/agencies for award of Maintenance
Contract of 132 Air Conditioners (ACs) (58 Window ACs and 74 Split ACs) installed in the Ministry of Steel
for the period of two years from the date of awarding the Maintenance Contract.

2. The bid will be accepted as e-Tender (in two bids system-Technical Bid and Financial Bid) only and
intending bidders must be registered with the Central Public Procurement (CPP) Portal.
3. The tender document contains the following enclosures:
Annexure-1 - Terms and Conditions
Annexure-11~ - Proforma for Technical Bid Submission
Annexure-III - Proforma for Financial Bid Submission
Annexure-1V - Details of Bank Account
4. Important Dates for the invitation of aforesaid Online Bid:
v" Publish Date of Bid - 11.04.2018 03.00 PM
v" Bid/Document Downloading Start Date - 11.04.2018 03.30 PM
v Bid Submission Start Date - 11.04.2018 04.00 PM
v" Bid Submission End Date - 25.042018 03.00 PM
v Bid Opening Date - 27.042018 03.30 PM
3. The Bid should invariably be accompanied by a Demand Draft of ¥ 5,000/- (Rupees Five

Thousand only) in favour of ‘Pay and Accounts Officer, Ministry of Steel’ payable at New Delhi as
Earnest Money Deposit (EMD). The bid received without the requisite EMD will not be entertained. The
scanned copy of the Earnest Money Deposit (EMD) along with all requisite documents must be uploaded
with the bid and original Earnest Money Deposit (EMD) should be dropped in a sealed cover
superscripted with ‘BID FOR MAINTENANCE CONTRACT OF ACs INSTALLED IN THE
MINISTRY OF STEEL’ in the Tender Box fixed outside Room No. 64, Ministry of Steel, Udyog
Bhavan, New Delhi on or before 27™ April, 2018 by 03.00 PM.

6. Tender may also be downloaded from the website of the Ministry of Steel (www.steel.nic.in).

7. In case, any holiday is declared by the Government of India on the day of Bid Opening Date, the bid
will be opened on the next working day at the same time.

8. For instructions of submission of e-Tender through the CPP Portal please visit

https://eprocure.gov.in/eprocure/app .

9. The Ministry reserves the right to reject or select any bid without assigning reasons thereof. ¥

K. MURALI me.g

. Under Searetary

Govt. of India (K Murali)
finistry of Steg) dqﬁSecretary to the Govt. of India
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Annexure-I
Terms and Conditions for Maintenance of Air Conditioners (ACs) installed in the Ministry of Steel

General Conditions
1. The period of Maintenance Contract shall ordinarily be valid for two year with effect from the

date of awarding Maintenance Contract. This period may be further extended as per the
requirement of the Ministry or may be curtailed/terminated before expiry of this period owing to
deficiency in service after giving one week notice to the selected firm.

2. The contract will be Full Comprehensive Maintenance Service Contract including cleaning,
oiling, washing, greasing, fitting of switch/wire/plug, replacement of compressors and replacement
of all spare parts as and when required viz. relay circuit, running capacitor, starting capacitor, all
kind of motors, fans, wiring of motor, wiring of transformers, gas filling/charging including cost of
gas, thermostat, knob set, conciliator, fan motor/fan blade/blower, maintenance/repairing of its
voltage stabilizer, if any etc. No payment will be made towards replacement of spare parts, if
required. The spare part to be replaced/repaired, if any, in the air-conditions/stabilizers should be
genuine and of original make, failing which the contract will be cancelled, security deposit forfeited
and legal action will be taken against the firm. The firm must show the new spare parts to Section
Officer of General Administration Division and the old spare parts, which have been removed, must
be deposited in the General Administration Division.

3. Two qualified/skilled mechanics of the firm who should be accessible on mobile phone, will be
required to be present in this Ministry on all working days and if needed, on holidays also. These
mechanics will report daily to General Administration Division for obtaining complaints. The
antecedents of mechanics deployed should be properly verified and their details like name, address,
photographs, contact no. etc. will have to be provided to the Ministry of Steel.

4. All the complaints should be attended within one hour from the time of the complaint. In case,
the complaints are not attended within one hour, penalty of ¥ 100/- (Rupees One Hundred only) will
be levied per hour per air conditioner. This amount would be deducted from the performance
security deposit/pending bill of the firm. In case of frequent unresponsiveness of attending
complaints, the contract shall be cancelled forthwith and performance security deposit shall be
forfeited. The firm is also liable to be black listed.

5. No payment for Maintenance Contract for a particular air conditioner will be made if the air
conditioner is out of order for more than 3 days in one season apart from the penalty as in Para 4
above.

6. If an air conditioner is disposed off by the Ministry, the payment of Maintenance Contract
charges will be made only till the air conditioner remained in use.

7. Any financial loss caused due to the damage of any part of the ACs installed in the Ministry
would be deducted from the performance security deposit/pending bill of the firm.

8. No Air Conditioner (AC) or any part thereof shall be taken out by the mechanic to the
workshop. The work is to be carried out in the premises of the Ministry of Steel. However, the
work which can’t be done in the office premises would be allowed to be done outside and no
transportation or labour charge will be paid for this work.
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